
Statutory Taxi and Private Hire Vehicle Standards 

Assessment of the Council’s current position on implementing the recommendations (Version 1, Jan21)  

 Summary of Recommendations (reference is 
made to the relevant paragraph in the 

standards detailing full recommendation) 

Current position Proposed Action Timescale 
for 

completion 

1 The Department expects these recommendations 
to be implemented unless there is a compelling 
local reason not to. (para. 1.3) 

The recommendations 
and proposed actions are 
included in this document 

To be reviewed at Licensing 
Committee on 27th January 
2021 

TBC 

2 Given that the standards have been set directly to 
address the safeguarding of the public and the 
potential impact of failings in this area, the 
importance of thoroughly considering these 
standards cannot be overstated. (para 2.7) 

The recommendations 
and proposed actions are 
included in this document 
and will be thoroughly 
considered. 

To be reviewed at Licensing 
Committee on 27th January 
2021 

N/A 

3 In the interest of transparency, all licensing 
authorities should publish their consideration of the 
measures contained in Statutory Taxi and Private 
Hire Vehicle Standards, and the policies and 
delivery plans that stem from these. (para 2.8) 

This document details the 
consideration of the 
standards but will not be 
published until agreed by 
the Committee. 

This document will be published 
on the Council’s website after 
consideration at Licensing 
Committee 

1/02/21 

4 The Department recommends all licensing 
authorities make publicly available a cohesive 
policy document that brings together all their 
procedures on taxi and private hire vehicle 
licensing. This should include but not be limited to 
policies on convictions, a ‘fit and proper’ person 
test, licence conditions and vehicle standards. 
(para. 3.1) 

The Council’s current 
policy is available on the 
Council’s website. 

No action required N/A 

5 Licensing authorities should review their licensing 
policies every five years, but should also consider 
interim reviews should there be significant issues 
arising in their area, and their performance 
annually. (para 3.5) 

The policy is reviewed 
every 3 years and subject 
to interim reviews if the 
need arises. Performance 
reports are provided to 
Committee. 

No action required N/A 

6 Licensing authorities should have effective internal HR policies in place and No action required N/A 



procedures in place for staff to raise concerns and 
for any concerns to be dealt with openly and fairly. 
(para 3.8) 

available on the intranet.  

7 Local authorities should ensure they have an 
effective ‘whistleblowing’ policy and that all staff 
are aware of it. (para. 3.10) 

Whistleblowing policy in 
place, available on the 
intranet and reminders 
provided to staff. 

No action required N/A 

8 Licensing authorities should consult on proposed 
changes in licensing rules that may have significant 
impacts on passengers and/or the trade. (para. 
3.12) 

Consultation takes place 
as part of the policy review 
process. 

No action required N/A 

9 Any decision taken to alter the licensing regime is 
likely to have an impact on the operation of the taxi 
and private hire vehicle sector in neighbouring 
areas; and licensing authorities should engage with 
these areas to identify any concerns and issues 
that might arise from a proposed change. (para 
3.13) 

Devon Licensing Officers 
hold regular liaison groups 
to discuss common 
matters and seek to be 
consistent across the 
County. 

No action required N/A 

10 Any changes in licensing requirements should be 
followed by a review of the licences already issued. 
(para. 3.14) 

This is not currently 
common practice. 

To be reviewed as part of the 
policy review consultation 
process. 

1/1/22 

11 Subscription to the DBS Update Service allows 
those with standard and enhanced certificates to 
keep these up to date online and, with the 
individual’s consent, allows nominees to check the 
status of a certificate online at any time. 
Subscription to the service removes the need for 
new certificates to be requested, reduces the 
administrative burden and mitigates potential 
delays in relicensing. (para 4.5) 

At present subscription to 
the DBS service is 
voluntary. 

To be reviewed as part of the 
policy review consultation 
process. 

1/7/21 

12 Licensing authorities should maintain close links 
with the police to ensure effective and efficient 
information sharing procedures and protocols are 
in place and are being used. (para 4.11) 

The Authority has 
established links with the 
police and information 
sharing does take place. 
However there have been 

Review current arrangements in 
place and identify/implement 
any improvements as 
necessary.  

1/7/21 



reports from other 
Authorities that 
information has not been 
released. 

13 Licence holders should be required to notify the 
issuing authority within 48 hours of an arrest and 
release, charge or conviction of any sexual 
offence, any offence involving dishonesty or 
violence and any motoring offence. An arrest for 
any of the offences within this scope should result 
in a review by the issuing authority as to whether 
the licence holder is fit to continue to do so. (para. 
4.12) 

The current policy requires 
notification within 7 days. 

To be reviewed as part of the 
policy review consultation 
process.  

1/7/21 

14 A decision to refuse or revoke a licence as the 
individual is thought to present a risk of harm to a 
child or vulnerable adult, should be referred to the 
DBS. (para 4.14) 

This is not specifically 
included in the current 
policy. 

Convictions Policy is being 
reviewed as part of the policy 
review 

1/7/21 

15 The police are an invaluable source of intelligence 
when assessing whether a licensing applicant is a 
‘fit and proper’ person. It is vital that licensing 
authorities have a partnership with the police 
service to ensure that appropriate information is 
shared as quickly as possible. As part of building 
an effective working relationship between the 
licensing authority and the police, action taken by 
the licensing authority as a result of information 
received should be fed-back to the police.(para 
4.17) 

The Authority has 
established links with the 
police and information 
sharing does take place. 

Review current arrangements in 
place and identify/implement 
any improvements as 
necessary.  

1/7/21 

16 Applicants and licensees should be required to 
disclose if they hold or have previously held a 
licence with another authority. An applicant should 
also be required to disclose if they have had an 
application for a licence refused, or a licence 
revoked or suspended by any other licensing 
authority. (para 4.20) 

This is already on 
application form with 
notification of the 
consequence of not 
completing the application 
form correctly. 

No action required N/A 



17 Tools such as NR3 should be used by licensing 
authorities to share information on a more 
consistent basis to mitigate the risk of non-
disclosure of relevant information by applicants. 
(para 4.21) 

The Council does not 
currently use the NR3 
database 
 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

18 All licensing authorities should have a robust 
system for recording complaints, including 
analysing trends across all licensees as well as 
complaints against individual licensees. (para 4.29) 

The service has a current 
system in place. 

Undertake a review of the 
system and implement 
improvements as necessary. 
 

1/7/21 

19 To ensure that passengers know who to complain 
to, licensing authorities should produce guidance 
for passengers on making complaints directly to 
the licensing authority that should be available on 
their website. Ways to make complaint to the 
authority should be displayed in all licensed 
vehicles. (para 4.31) 

Details are included on the 
Council’s website. 
However, there is 
currently no requirement 
to display details in 
licensed vehicles. 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

20 When an applicant has previously spent an 
extended period (three or more continuous 
months) outside the UK. Licensing authorities 
should seek or require applicants to provide where 
possible criminal records information or a 
‘Certificate of Good Character’ from overseas in 
this circumstance to properly assess risk and 
support the decision-making process (para 4.34) 

This is required in the 
current policy 

No action required N/A 

21 All individuals that determine whether a licence is 
issued should be required to undertake sufficient 
training. As a minimum, training for a member of a 
licensing committee should include: licensing 
procedures, natural justice, understanding the risks 
of CSAE, disability and equality awareness and the 
making of difficult and potentially controversial 
decisions. (para 5.3) 

Training is provided to the 
Licensing Committee. 
 

Undertake a review of the 
training provided and implement 
improvements as necessary. 
 

1/1/22 

22 Licensing authorities should consider 
arrangements for dealing with serious matters that 
may require the immediate revocations of a 

This is already covered by 
the Scheme of Delegation 

No action required N/A 



licence. (para 5.11) 

23 All licensed drivers should also be required to 
evidence continuous registration with the DBS 
update service to enable the licensing authority to 
routinely check for new information every six 
months. Drivers that do not subscribe up to the 
Update Service should still be subject to a check 
every six months. (para 6.2) 

Currently the Council only 
require DBS checks every 
3 years and sign up to the 
update service is 
voluntary. 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

24 In the interests of public safety, Licensing 
Authorities should not, as part of their policies, 
issue a licence to any individual that appears on 
either the children or adult barred lists (para 6.3) 

This is not specifically 
included in the current 
policy. 

Convictions Policy is being 
reviewed as part of the policy 
review 

1/7/21 

25 All licensing authorities should provide 
safeguarding advice and guidance to the trade and 
should require taxi and private hire vehicle drivers 
to undertake safeguarding training. (para 6.5 and 
6.6) 

Guidance is provided to 
drivers and safeguarding 
training was due to take 
place in April and May 
2020 but had to be 
cancelled due to Covid. 

To be implemented during 2021. 1/4/22 

26 A licensing authority’s test of a driver’s proficiency 
should cover both oral and written English 
language skills. (para 6.14 and 6.15) 

All new applicants are 
required to undertake a 
BTEC qualification which 
requires both oral and 
written English language 
skills. 

No action required N/A 

27 Licensing authorities should require a basic 
disclosure from the DBS and that a check is 
undertaken annually for vehicle proprietors (para 
7.2) 

Generally vehicle 
proprietors hold driver 
licences so are already 
subject to an enhanced 
DBS check. However, no 
checks are undertaken for 
applicants that do not hold 
a driver licence. 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

28 All licensing authorities should consult to identify if 
there are local circumstances which indicate that 
the installation of CCTV in vehicles would have 

Currently the installation of 
CCTV is discretionary.  

To be considered as part of the 
policy review consultation 
process. 

1/1/22 



either a positive or an adverse net effect on the 
safety of taxi and private hire vehicle users, 
including children or vulnerable adults, and taking 
into account potential privacy issues. (paras 7.7 to 
7.13) 

29 It is the Department’s view that it is not a legitimate 
course of action for licensing authorities to adopt 
policies that exclude limousines as a matter of 
principle thereby excluding these services from the 
scope of the private hire vehicle regime and the 
safety benefits this provides. (paras 7.14 to 7.15) 

Limousines are included 
within the current policy 

No action required N/A 

30 Licensing authorities should require a basic 
disclosure from the DBS and that a check is 
undertaken annually for private hire operators 
(paras 8.2 to 8.6) 

Generally private hire 
operators hold driver 
licences so are already 
subject to an enhanced 
DBS check. However, 
none drivers are only 
checked every 3 years. 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

31 Licensing authorities should, as a condition of 
granting an operator licence, require a register of 
all the staff that will take bookings or dispatch 
vehicles. (paras 8.7 to 8.8) 
 
 

Not currently required To be considered as part of the 
policy review consultation 
process. 

1/7/21 

32 Operators should be required to evidence that they 
have had sight of a Basic DBS check on all 
individuals listed on their register of booking and 
dispatch staff and to ensure that Basic DBS checks 
are conducted on any individuals added to the 
register and that this is compatible with their policy 
on employing ex-offenders. (para 8.9) 

Not currently required To be considered as part of the 
policy review consultation 
process. 

1/7/21 

33 Licensing authorities should also require operators 
or applicants for a licence to provide their policy on 
employing ex-offenders in roles that would be on 
the register as above. (para 8.12) 

Not currently required To be considered as part of the 
policy review consultation 
process. 

1/7/21 



34 Licensing authorities should as a minimum require 
private hire vehicle operators to record the 
following information for each booking: 

 The name of the passenger; 

 The time of the request 

 The pick up point; 

 The destination; 

 The name of the driver; 

 The driver’s licence number; 

 The vehicle registration number of the vehicle; 

 The name of any individual that responded to 
the booking request; 

 The name of any individual that dispatched the 
vehicle 

 
(para 8.13) 

The current policy does 
not require the following 
information to be 
recorded. 

 The name of the 
driver; 

 The driver’s licence 
number; 

 The name of any 
individual that 
responded to the 
booking request; 

 The name of any 
individual that 
dispatched the 
vehicle 

 

To be considered as part of the 
policy review consultation 
process. 

1/7/21 

35 PCV licensed drivers are subject to different 
checks from taxi and private hire vehicle licensed 
drivers as the work normally undertaken, i.e. 
driving a bus, does not present the same risk to 
passengers. Members of the public are entitled to 
expect when making a booking with a private hire 
vehicle operator that they will receive a private hire 
vehicle licensed vehicle and driver. The use of a 
driver who holds a PCV licence and the use of a 
public service vehicle (PSV) such  
as a minibus to undertake a private hire vehicle 
booking should not be permitted as a condition of 
the private hire vehicle operator’s licence without 
the informed consent of the booker. (para 8.16) 

This is not included in the 

current policy. 
To be considered as part of the 
policy review consultation 
process. 

1/7/21 

36 Licensing authorities should, where the need 
arises, jointly authorise officers from other 
authorities so that compliance and enforcement 
can be taken against licensees from outside their 

This is not currently in 
place. 

Consultation to take place with 
other licensing authorities. 

1/1/22 



area (para 9.2) 

37 Licensing authorities should ensure that drivers are 
aware of the policies that they must adhere and are 
properly informed of what is expected of them and 
the repercussions for failing to do so. Some 
licensing authorities operate a points-based 
system, which allows minor breaches to be 
recorded and considered in context while referring 
those with persistent or serious breaches to the 
licensing committee. (para 9.3 – 9.4) 

A points based system is 
already in place. 

Review the current system and 
amend if necessary 
 

1/7/21 

38 Assessment of Previous Convictions - Authorities 
must consider each case on its own merits, and 
applicants/licensees are entitled to a fair and 
impartial consideration of their application. 
(annex - Assessment of Previous Convictions) 

Already included in 
existing convictions policy 

No action required N/A 

 
 


